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The Factors Affecting Cultural Competency of Visiting Nurses and
Community Health Practitioners

Yang, Soon-Ok' - Kwon, Myung Soon’ - Lee, Seung-Hee”

'Division of Nursing, Hallym University, Chuncheon
2Department of Nursing, University of Ulsan, Ulsan, Korea

Purpose: The purpose of this study was to investigate the level of cultural competency of visiting nurses and com-
munity health practitioners and explore factors that are related with their cultural competency. Methods: The sub-
jects of this study were 113 visiting nurses and 103 community health practitioners working in Gangwon-do. Data
were collected using a structured questionnaire on May 24, 2011. The SPSS/WIN 17.0 program was used for
data analysis. Results: The average score for cultural competency of visiting nurses was 2.76+0.60 and that of
community health practitioners 2.91+0.51. Most of subjects received no multicultural education (78.0% for nurses,
85.7% for community health nurses). Factors influencing cultural competency were number of service experience
for multicultural clients and participation of multicultural education. Conclusion: It is necessary to develop system-
atic educational programs to enhance the cultural competency of nurses.

Key Words: Nurse, Cultural competency
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Table 1. General Characteristics of Subjects (N=216)
VN (n=113) CHP (n=103) ,
Characteristics Categories x-ort P
n (%) n (%)
Age (year) 40.29%7.73 47.43£6.33 7.379 <.001
<29 13 (11.6) 0(0.0) 30.288 <.001
30~39 35(31.3) 10 (10.1)
>40 04 (57.1) 89 (89.9)
Monthly income (10,000 won) 100~199 35 (32.1) 4(4.1) 27.456 <.001
200~299 16 (14.7) 15 (15.3)
300~399 20 (18.3) 29 (29.6)
>400 38 (34.9) 50 (51.0)
Dwelling place in childhood City of great level 6(5.5) 5(5.1) 6.478 .039
City of middle level 03 (57.8) 40 (40.8)
County 40 (36.7) 53 (54.1)
Good feeling toward multicultural client 3.20£0.39 3.22%0.47 0.432 .667
Number of overseas experiences 1.22+1.51 2.17+1.45 4,608 <.001
Participation of Yes 24 (22.0) 14 (14.3) 2.059 .208
multicultural education No 85 (78.0) 84 (85.7)
Experience of service for Yes 89 (80.2) 81 (81.8) 0.091 801
marriage migrant women No 22(19.8) 18 (18.2)
Experience of service for Yes 9(8.1) 27 (27.3) 13.531 <.001
migrant workers No 102 (91.9) 72(72.7)
Experience of service for Yes 21(18.9) 3(3.0) 13.050 <.001
North Korean defectors No 90 (81.1) 96 (97.0)
VN=visiting nurses; CHP=community health practitioners.
Table 2. Comparison of Cultural Competency between Visiting Nurses and Community Health Practitioners (N=216)
VN (n=113) CHP (n=103)
Variables t P
M=£SD M=£SD
Cultural competency 2,76%0.60 2,91%+0.,51 1.909 .058
Recognition 2.79%0.66 3.02%0.62 2,612 .010
Knowledge 2.61%0.65 2.84%0.58 2,711 .007
Skill 2.82+0.67 2.89%0.56 0.804 423

VN=visiting nurses; CHP=community health practitioners.
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Table 3. Difference of Cultural Competency according to Subject's General Characteristics (N=216)

Subarea of cultural competency

Cultural competency
Variables Characteristics Categories Recognition Knowledge Skill

M+SD  F(p) M+SD  F(p) M*SD  F(p) M+SD  F(p)

Visiting Age (year) <29 2,55%0,57 0.871 2.74%0.65 0.238 2,4010.65 0.709 2,531+0.60 1.410
nurses 30~39 2771051 (421) 2841060 (788)  2.63%0.57 (494)  281%0,58 (.249)
>40 2.78+0,64 2.75%0.70 2.6310.69 2.87%0.71
Monthly income <199 2.70£0.56  0.165 2.7910.64 0.241 2.58%0,64 0.149 2.72£0.61 0.339
(10,000 won) 200~299 2741062 (920) 269074 (867) 2.60£0.67 (930) 2.84+0.74 (.797)
300~399 2.78%0.55 2.88%0.55 2.56%0.65 2.85%0.63
>400 2.80%0.67 2.78+0.74 2.66+0,69 2.88+0.73
Dwelling place in City of greatlevel ~ 2,77£0.42 0.381  2.88£0.47 0.116  256%0.61 0461  2.82%047 0.747
childhood City of middle level 2.79+0.63 (.684)  2.7610.66 (.890)  2.66%0.68 (632) 2.88%0.71 (.476)
County 2.69£0.59 2.8110,71 2,53%0.63 2.7240.63
Participation of Yes 2724065 0348  27210.69 0543 2611069 0034 2771071 0.389
multicultural education ~ No 2761059 (728)  2.8010.64 (589) 2.60%0.65 (.973) 2.83%0.66 (.698)
Number of overseas 0 2.7610.64 1786  2.74%£0.69 0231  2.63£0.70 0770  2.84+0.69 3.285
experiences 1~3 2681054 (173) 2791064 (794  254F0.61 (465)  270%0.62 (041)
4~5 3.04%0,67 2.8910.76 2.79%0.69 3.24%0.73
Experience of service for ~ Yes 2841057 2983  2.90+0.63 3700 2691060 2779  2.89+0.66 2135
marriage migrant women No 2.42%0.58 (.004) 23310062 (<.001) 227%0.75 (.006) 2.55%+0.61 (.035)
Experience of service for  Yes 3.01+0.58 1.339  3.13£0.64 1612  2.89%0.65 1334  3.02+0.66 0.948
migrant workers No 273%0,59 (183)  2.76£0.66 (110)  2.39%0.65 (182)  2.80£0.67 (.345)
Experience of service for  Yes 2.79£0.55 0.284 27971066 0.019  2.68%£0.62 0.531  2.85+0.66 0.242
North Korean defectors ~ No 275%0.61 (777)  279%0.66 (985)  2.60£0.66 (.597)  2.81£0.67 (.809)
Community Age (year) 30~39 2.82%0.62 0.643 3.03+0.82 0.115 258%0.65 1.671  2.85%059 0.335
health >40 2931049 (.522)  3.01+0.58 (909) 2.89£0.55 (.098) 2921054 (.738)

practitioners

Monthly income <199 2.72%£0.63 0.692 2.71+0.72 0.366 ~ 250%0.61 1497  2.84%+0.62 0.550
(10,000 won) 200~299 2781064 (559) 3.02£0.78 (778) 26310690 (221) 275+0.64 (.049)
300~399 2924049 3.021+0.65 2.93+0,57 2.88+0.52
>400 2.9610.48 3.06%0,57 2.90£0,55 2.96£0.57
Dwelling place in City of greatlevel ~ 2,97+0,60 0,718  3,40%0,97 109  2068%+0,59 0286 2931069 1317
childhood City of middle level 2.84+0.62 (490)  2.90+0.66 (.337) 2.83+0.69 (.752) 2.78+0.70 (273)
County 2.961+0.41 3.0410.56 2.8810,50 2.981+0.43
Participation of Yes 3251051 2615 3301064 1769 3197054 2448 3224051 2305
multicultural education No 2.860,50 (.010)  2.98+0.62 (.080) 2.79%0,57  (.016) 2.8410.56 (.023)
Number of overseas 0 292+0.44 0349 316+0.61 1356  285%0.35 0.247 2841060 0.127
experiences 1~3 2891054 (70600 2961064 (263) 2.82%0.62 (781)  2.89%0,57 (.881)
4~5 3.00£0.49 3.21%0.58 2.93%0.53 2,95%0.58
Experience of service for ~ Yes 3.02£0.47 5359  3.16£0.57 5289  2.94%0.55 4111  3.00£0.53 4.452
marriage migrant women No 2.39%0.36 (<.001) 2.40%0.47 (<.001) 2.36+0.50 (<.001) 2.407%0.44 (<.001)
Experience of service for  Yes 3.091051 2209 3171049 1413  3.08+0.64 2542  3.00%0.61 1.804
migrant workers No 28410,50 (030) 29710.66 (161) 2751054 (.013) 2831054 (.065)
Experience of service for ~ Yes 2.60£0.38 0735 3291066 0739  246%007 1,136  253%0.81 1113
North Korean defectors ~ No 291£0.52  (464)  3.01£0.63 (462) 2.85£0.59 (.259) 2.90£0.56 (.268)
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Table 4. Variables Affecting Cultural Competency of Visiting Nurses (N=113)
Variables B t P R’ Adjusted R* F
Number of service experience for multicultural client .255 2.690 .008 .065 .056 7.236

Excluded variables: age, monthly income, dwelling place in childhood (1: rural, 0: urban), participation of multicultural education (yes:1, no: 0),

number of overseas cxpcricnces,

Table 5. Variables Affecting Cultural Competency of Community Health Practitioners (N=103)
Variables B t P R’ Adjusted R® F
Number of service experience for multicultural client .406 4,366 <.001 .235 .218 13,647
Participation of multicultural education .235 2.529 .013

Excluded variables: age, monthly income, dwelling place in childhood (1: rural, 0: urban), number of overseas experiences.
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