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Relations of Job Satisfaction with Emotional Labor, Job Stress, and
Personal Resources in Home Healthcare Nurses
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Purpose: The aim of this study is to identify effects of emotional labor, job stress and personal resources on job
satisfaction in home healthcare nurses. Methods: The subjects were 149 home healthcare nurses working for
home healthcare centers at 61 hospitals. Data were collected using a structured questionnaire from November
22, 2010 to February 28, 2011 and analyzed with descriptive statistics, t-test, ANOVA, Pearson's correlation,
Hierarchical multiple linear regression analysis. Results: The mean score of emotional labor level was 4.2310.95,
that of job stress level 3.39+0.57, that of personal resources 3.38+0.36, and that of job satisfaction 3.31+0.40.
There were positive correlations among emotional labor, job stress, personal resources and job satisfaction. After
age, educational level, job position, and work period in home health care, and traffic accident were controlled,
the variables, emotional labor (3=-.198, p=.034) and personal resources (3=.236, p =.005) turned out to account
for 13.3% of the job satisfaction. But job stress was not a statistically significant predictor. Conclusion: Home
healthcare nurses were needed to minimize emotional labor and revitalize personal resources in order to maintain
a comparatively high level of job satisfaction. Furthermore, it is necessary to carry out systematic education and
an organizational management scheme into practice.

Key Words: Home care services, Stress, Psychological, Job satisfaction
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AlBkaL It Yoon, 2003).
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Table 1. Characteristics of the Subjects (N=149)
Characteristics Categories n (%) or M*SD
Age (year) 41,70%£5.65

31~39 57 (38.3)
40~49 78(52.3)
50~58 14(9.4)
Education Associate's 37 (24.8)
Bachelor's 69 (40.3)
Master's 43(28.9)
Marital status Not married 20 (13.4)
Married 129 (86.6)
Religion Have 112 (75.2)
Don't have 37 (24.8)
Employment status  Full-time staff 121 (81.2)
Non-regular 28(18.8)
workers
Position Registered Nurse 94 (63.1)
Charge 24(16.1)
>Head nurse 31 (20.8)
Type of hospital Clinic 2(1.3)
Hospital 36 (24.2)
General hospital 111 (74.5)
Home healthcare 5.33%3.62
nurse career <1 15(10.1)
(year) 1~3 22 (14.8)
3~5 38(25.5)
5~10 57 (38.2)
>10 17 (11.4)
Total career 16.88+5.27
(year) <10 9(6.0)
10~20 93 (62.4)
> 20 47 (31.5)
Work duration 41.66+4.83
(per week) <40 6 (4.0)
40 94 (63.1)
> 40 49 (32.9)
Wage 3,595.97+1,007.53
(10,000 won/year) < 3,000 33(22.1)
3,000~4,000 64 (43.0)
> 4,000 52 (34.9)
No. of nurses 4.2614.36
ipemer) = 71(47.7)
23 78(52.3)
Visiting patients 5.97+1.92
(per day) <5 28(18.8)
5~7 75 (50.3)
>7 46 (30.9)
Car mileage (km) 57.30£32.83
<40 35(23.5)
41~50 27(18.1)
51~60 30(20.1)
> 60 57 (38.3)
Traffic accident due  Yes 89(59.7)
to work No 60 (40.3)
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Table 2. Emotional Labor, Job Stress, Personal Resources and Job Satisfaction (N=149)
Total mean Item-mean
Variables Categories Min Max
M=SD M=SD
Emotional labor Emotional attentiveness 6 35 24.24%4.53 4.85%0.91
Emotional incongruence 4 26 13.80%4.80 3.45%+1.20
Total 38.04+8.53 4,23£0.95
Job stress Workload overload 8 25 16.86+3.86 3.37%0.77
Lack of administrative compensation 4 15 9.34£2 31 3.11%0.77
Area of direct nursing of patients 7 20 14.381+2.70 3,59+0.68
Lack of knowledge & skill 3 10 6.91%£1.70 3.45%+0.85
Work environment 8 25 17.06£3.72 3.41%+0.74
Role conflict 9 25 16.41£3.64 3.284+0.73
Interpersonal relationships 11 35 23.77%5.20 3.40%+0.74
Psychological burden on the medical limitations 3 10 6.91%1.56 3.45£0.79
Difficulties of linkage 2 5 3.51%£0.89 3.51£0.89
Total 115.14+19.36 3.39%0.57
Personal resources  Recreation 16 41 29.05£5.17 2.90£0.52
Self-care 17 42 30.15+4.62 3.01£0.46
Social support 22 50 38.52+5.35 3.851+0.54
Rational/cognitive coping 28 50 37.531+4.78 3.75%£0.48
Total 135.24+14.53 3.3810.36
Job satisfaction Payment 2 10 5.33+1.52 2.66+0,76
Nursing performance 3 14 9.24%+1.85 3.08%0.62
Professional status 10 20 15.34%2.29 3.84+0.57
Administration 2 10 5.85+1.49 2.93£0.75
Nurse-doctor relations 2 10 6.36+1,54 3.18%+0.77
Independence 6 20 13.53+2.45 3.38%0.61
Interaction 4 10 7.19+1.33 3.60£0.67
Total 62.85+7.65 3.31%0.40

00D)E HA3L, 7HIA A4 9] 734 A =g ol 54
FBABA (r=-25, p=.002)5 Bt} AFHEEo] 7
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Table 3. Correlation among Emotional Labor, Job Stress, Personal Resources, and Job Satisfaction

(N=149)

Vatiables Emotional labor Job stress Personal resources Job satisfaction
r (p) r(p) r(p)

Emotional labor 1

Job stress .47 (<.001)

Personal resources -.25(.002) -.06 (.477) 1

Job satisfaction -.26 (.001) -.06 (.451) .33 (<.001) 1
p=.001), SHATE F 7% SHATE 71UA Ade o ol
2 vepdth, B3 IE 4TRSS o 11,6049 2 5 9

lor, 2 [ofx o] drgerrt oF 6.8% H= S7HEIAT B AT PR s AN AT, AR 2B, T)
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