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Factors that Have Effects on Public Health Center Volunteers’
Satisfaction with Their Work

Lee, Jinhwa' - Jung, Hye-Sun® - Yi, Yunjeong® - Park, Hyunju®
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*Department of Preventive Medicine, College of Medicine, The Catholic University of Korea, Seoul
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Purpose: This study was to investigate the relationship between self-esteem and satisfaction with volunteer work
in a population of health care center volunteers. Ultimately, the results from this study would help to find ways
to keep volunteers continuing their work. Methods: The participants of this study were 179 volunteers who were
affiliated with three health care centers located in Gyeonggi-do. Descriptive statistics and multi-stage regression
were conducted to analyze data. Results: Self-esteem was significantly associated with the satisfaction with volun-
teer activity. In addition, the relationship with clients rather than volunteers’ general characteristics was also sig-
nificantly related to the satisfaction with volunteer work. Conclusion: Therefore, it is necessary to increase a volun-
teer’s self-esteem so that the volunteer can keep continuing his or her volunteering activities. Also, in order to
promote good relationships between the volunteers and the clients, it will be important to teach communication
skills to volunteers.
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Table 1. General Characteristics of the Subjects  (N=179)

o . n (%) or
Variables Categories M4SD

Gender Male 24 (13.4)

Female 155 (86.06)

Age (year) 50.3£10.3

<39 20 (11.2)

40~<49 59 (33.0)

50~<59 67 (37.4)

>60 33 (18.4)

Marital status ’ Married 162 (92.6)
Unmarried 13 (7.4)

Education < Middle school 42 (24.1)

High school 101 (58.1)

>College 31 (17.8)

ReligionJr Having 142 (79.8)

Not having 36 (20.2)
Occupation U Profession 16 (9.2)
White collar 14 (8.2)

Salesclerk 26 (15.0)

Not having 99 (57.2)

Others 18 (10.4)

Family monthly income® <150 38(22.9)

(10,000 won) 150~ < 200 33 (19.9)

200~ <250 34 (20.5)

>250 61 (36.7)

Health related licence Having 47 (26.3)

Not having 132 (73.7)

T Excluded no-answer; 1=D()ctor, nurse, nurse's aide, social worker,
carer, care helpers etc,

tdale] A8 AEHs B 542 Table 29} 2t} A
BAREE B71E oEe ol-& w71 $siAM (54.0%)7F 718
Eokal, AMABAE AR APE o 2 Fofshs 79-(46.8
%7} 71 Bokth AHABARE717Ee 1d o) 5 w] ko]
37.3%2 71§ Bt A AT S 65.4%71 €
Tt 13] o]¢ 33| mivtoleta FHIYAL, FHA o= 3t G
3.014,03] BARE-S AAh= Ao 2 Ueltth AHd8A
BF 28 AR 50.9%7} 3417 o)A SAIZE w]gtolg}ar 35
a1, FAH o= 3712342 22 FE Ao YERh

AL BANEE B B 64,1971 BT da gl
2har 3t
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Table 2. Volunteering Characteristics of the Subjects (N=179)
Variables Categories n (%) M=£SD
Motivation ' Help others 95 (54.0)

Use leisure time constructively 29 (16.5)
Learn new thing 17 (9.7)
Others 35(19.8)
Route ' Voluntary participation 81 (40.8)
Through friends who volunteer 46 (26.6)
Through employee in public health center 28 (16.2)
Others 5(2.8)
Working duration <1 55 (32.5) 3.8%52
(year) 1~<5 63 (37.3)
5~<10 27 (16.0)
>10 24 (14.2)
Frequency of vvorkingT 1~<3 102 (65.4) 3.0£4.0
(monthly) 3~<5 41 (26.3)
>5 13 (7.3)
Working time at once 1~<3 50 (30.7) 37+23
(hour) 3~<5 83 (50.9)
>5 30 (18.4)
Rewards ' Need 43 (25.3)
Neutral 110 (64.1)
Needless 18 (10.6)

Excluded no-answer,

Table 3. The Relationship with Clients, Self-esteem and °ﬂ u x| gekel ztol7} )& Aol Bhe 7 & AR EA

Volunteering Satisfaction of the Subjects E3}e] 7231931, Coopersmith (1967)] zjolEZ7}
Variables M=ESD —,L:_(Self—Esteem Inventory; SED)E A&+ Kim (2002)¢]
The relationship with clients 3.9%0.6 AT oA = IR YU B AR RJolEZ7He AL BALS
Self-esteem 3.7£0.5 T IEE A&oji 5o BALSE X|&Alo| A A9l ofgk

nlAs Ao s RAEI olelg AolEEThe Anw
73 Stk =1 AL ejulshs Ao 2 Rolaldle] 5
3 Q200]c}, B3, ERQISRRE s 259 54 2 4
o 7hele] AolEF7HE olA) Bt olelst AolEz7t

Volunteering satisfaction 3.4%0.5

l‘l
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Table 4. Factors on Volunteering Satisfaction

Model 1 Model 2
Variables Categories Ref
B t § t
Gender Female Male -0.054  -0.566 -0.027 -0.274
Age (year) -0.083  -0.630 -0,076 -0.599
Marital status Married Unmarried -0.004  -0.039 -0.010 -0.091
Education Under middle school > College -0.009  -0.066 0.001 0.011
High school
-0.075  -0.628 -0.031 -0.264
Religion Yes No 0.060 0.603 0.047 0.529
Occupation Profession White collar -0.034  -0.313 -0.009 -0.080
Salesclerk -0.001  -0.005 0.087 0.729
Non having 0.019 0.127 0.090 0.592
Others -0.040 -0.319 0.000 -0.002
Family monthly income <150 150~ < 200 0.144 1.433 0,118 1.201
(10,000 won) 200~ < 250 0.112 1.007 0.089 0.840
>250 0.138 1.288 0.063 0.597
Licence Yes No 0.075 0.876 0.045 0.528
Motivation Help others Learn new thing 0.208 1.153 0.233 1.340
Use leisure time constructively 0.046 0.314 0.038 0.267
Others -0.065  -0.443 -0,017 -0.124
Route Voluntary participation Others 0.045 0.289 0.105 0.682
Through friends who volunteer 0.030 0.223 0.052 0.395
Through employee in public H.C. -0.069  -0.555 -0.054 -0.437
Rewards Need Needless -0.226  -1.803 -0.152 -1.257
Neutral -0.142 -1.111 -0.072 -0.578
Working duration (year) 0.010 0.097 -0.034 -0.335
Frequency of working (monthly) 0.061 0.693 0.047 0.537
Working time at once (hours) 0.019 0.215 -0.023 -0.265
The relationship with client 0.466 5.519* 0.414 4.748*
Self-esteem 0.286 3.385*
R’ 383 454
F 2,631 3.142
p <.001 <.001
*p<.001,
B USEE $3 AARALE oUlshs A, ALRAL A AaRAlee] H50] ALRAL BFol A9l

QBRI Aol EFHE ol AT ALRAL VFEE
o2 AA1A ol e AFAAE BHeIe 5 gick. et A
olEFA AARA} WE ] Bl Hleigo v A
ABARTE ALGALE A1) ol AokeFatol she ab
golgirhaltiehs A9 B5L Bl AlETAS A%

Aoz polFi Aol Basjch th wetw, AeuAl o)
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