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Purpose: The purpose of this study was to identify the factors influencing organizational commitment of staffs according
to the size of long-term care facility. Methods: A cross-sectional descriptive study was designed. Data collection was
conducted for a total of 315 employees in long-term care facilities located in Seoul, Gyeonggi, Gangwon, Gyeongbuk,
and Chungnam. Data were collected from July 2018 to October 2018 using questionnaires which included emotional
labor, job satisfaction, organizational commitment, and general characteristics. In order to confirm the differences in
the size of the facility, the facilities with less than 30 beds, those with 30-99 beds, and those with more than 100 beds
were analyzed. Data were analyzed using descriptive statistics, t-test, ANOVA, Mann-Whitney U test, Kruskal-Wallis
H test, Pearson’s correlation analysis, and multiple regression. Results: The job satisfaction and organizational commit-
ment were significantly different according to the size of long-term care facility. Organizational commitment was influ-
enced by ‘external job satisfaction’ in less than 30 beds, was influenced by ‘external job satisfaction, and attentiveness
to required display rules of emotional labor’ in 30~99 beds, and then was influenced by ‘type of job, and internal job
satisfaction’ in more than 100 beds. The predict variables accounted for 23.0%, 41.0%, and 34.0% of organizational
commitment respectively. Conclusion: These findings show that tailored interventions should be provided depending
on the size of facility in order to increase organizational commitment. In addition, organizational commitment programs
should be developed by considering strategies to reduce the emotional labor and to increase job satisfaction.

Key Words: Organizations; Work engagement; Emotions; Job satisfaction; Long-term care

= - 520 oo
z20: 2%, 29, 2%, Z20

t

fi

B12%

Corresponding author: Song, Eun-Ok
College of Nursing, Hanyang University, 222 Wangsimni-ro, Seongdong-gu, Seoul 04763, Korea.
Tel: +82-2-2220-1781, Fax: +82-2-2295-1781, E-mail: wkgjrl00@hanyang.ac.kr

- E A7 2015 E AR (g2 aeHR) o) Y02 ALY 2 Y-S o} 223 AT-¢] (NRF-2015R1C1A2A01053766).
- This work was supported by the National Research Foundation of Korea (NRF) grant funded by the Korea government (MSIP)
(NRF-2015R1C1A2A01053766).

Received: Apr 16,2019 / Revised: Sep 18,2019 / Accepted: Oct 15, 2019

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

(©) 2020 Korean Academy of Community Health Nursing http://jkachn.org


https://orcid.org/0000-0003-0934-7679
https://orcid.org/0000-0002-8578-7062
https://orcid.org/0000-0001-6061-0255

sl -

o>

M

rhu

1,872 224

AAAZ SR =1147F MEA S7Fska glew, L2t
2} A 2018 654 o)/9] w=R1Q1FH|E0] 14.3%F AR5t
o] 1AL3| o] A Q8+, 20254 20.3%, 20501 o= 39.84%
of o]& Aoz st UoH1]. o|eF T2 F&3t 1Psh=
A, FF 5 =Q1/d AeHe| F71E o]ojA|H, H7t=3let o 4]
O A E-E ol F7H 5 AR A Hstet shEE 71 Yol Al
Q& FoFste Ao AA o H R et o] A =8l B
O] FAI7F AR A2l ZA 2 7HAI S A AFS] 2] Ao A 9]
S5 7%= Tt A 20089 7Y k=17  FEAA =7}
A|ZYE o] =91 8 G AH| A7 AL Sl e L et

U QG A EhS A EH, 2008 1,7177) 400 A
20104 3,7517) 4, 20174 5,2367) A2 @ FA| A o] w2 A &
o=l o] 20199 3¢ Aol AR H 8 A2 5338742 0]
£ 2008 thH] 3.18) S7Fet =] olth QYA HFREE=
3084 u|uke 3615742 AR 67.7%S AR5t glo,
30~998 A4S 1,477/ 22 AA| 27.7%, 10054} 0] AL 2467
22 AA| 4.6%F A8t ITH2]. o]t -2 @ FAIH Y ¢
A SH= Al QFAIE AH]| A o] AHERE of 2} AH| A
Al&sh= Q19 =8 3 S7FsHAT SHAIT, QgAY
23 el Y tfRE-E oE o] E2 AHIE R YAH AR

S 153 AAA, BAA R 22 HAAA A Y 1]
, A7 7)3) 9] RE 5 AR QlojA] Tkt A
HuEwglom, ol 2 QA 29| A FutE-S A 3fs}
oA &S ol& 8% o2 AE3TH3]. T YUY
ZAME T W2 @ FHTALY] 52.8%7} 02 o] Sl=
A0 R UePg=[4], o]9 22 w2 o] E2 =919 &5
of Jlo] dEA A AEA e = ATl Al 7HA L
, Ol A= =019 449] A A5t 2 o] oA Hr}. E3L, 04
I E o) 22 E=AAH &4, A7) A8t F 2329
2] S w1 A7) w2 oll[5] L YAIE AQE9] 0]

| 15 3t vt uhg o] ek Aot
P& o] A7)7F &3 2 Ao o2k 7R 2
of| thaf| Al=|star =85t AU O = Al Hob =
25 Sl L= 9| ke SlarA} Sk A E S TIttHel. 23 =
Yo 2 7Y S8t o] YRICE X&H 07 HuEw
Ao [7,8], 7HQ1e] PFHsto] weh A2 Pk ARt

Sik= 2] PR 54 7RI o] 9 Bl A o]FE

A4

RS2 ogo 1o

E

2,

=)

flo KT o

RIS
-li oX oo

N

>

i N
o

L)
4
2

2 Journal of Korean Academy of Community Health Nursing

22 - 453

Al

2 U} Gl 0.2 UehgrHs]. olefat ZHelA a9
A A olag W] SRt Heko. N AL B3
A717) $15k Woke mAtsHE AT ofnl7h girka oA,
A Leid 2A B MR aclo 2t A, 3, 2
2, 29, A 717 S0 YukAel EABI10]T ARuE
[3,11], YTIAEL], AT AELA(7,10] Fo] om o] F 4
FOHEe 222908 7bg & Ageks WeE BasuAg)
A48 0 2 FAle] thigo] Hlof Yk RSl 2lo] 3
419) 2|50 o3} 27 B 2RA BERA 544
S HAUT AR BT HBA G L7 FAHA
S TRTH12], A RS S 24T 27082 Y
ok 20 802 2gstel 9] At ohjet 219
el A4 JREE WA A 02 BaEm 1), o}

ehi 222 Y0] FAUSE ol A Bart gk
shel, Hol A5 AEY AR AN A5 24 B
919 My 2.0l0.2 sfo] AT} o] 50143 GITH14,15]. 74
wEolgh ARE sk Bl A 220 AR
AR 2ol o]z} gL T A419) ALA| AL ol AJtelof
SHe AlelH 25 AEE TRITH16). PSS 27 A
JIL FL 70 WA R [14] YAIH 2217 Y RRHE A5,
o] o= Sof e v Arhe BRI SuH11,17] 4%
Aol A B

RNe

)

l SH[18] &
o ZHY A

o
fat
o

2[19] A48 Fele AAIet o] 275, of
82 ATHE oI JUSL AFH o2 §
Aok T AL LT Yo AL A
IR AR5 e R ATEe
R 2AIE S tako 2 sfo] YR Eqste] B

fo e
m

o 22 rlo

do &

ol

il
o

il
i
Jo

o
filo

ol
-
X

ol

o
=2

A&}l FRFage s AuE 2art Qi
AF7HA] =R FAIE A e g R 2HEYS B
AT AHEY, YUHHE9], 2 FREB], 27 &
EFA10], 284 3], #HeF(11] 2 FF8Ye= T
3130k SHAIRE tl 29 A7 e Al Sl it &
b

0%
>,

"
lo
[
=
k1
=
=)
i)
>,
i
i
=
o
)
e
=
)
ol
fo
oS



xlooof

QUAE 20| TE XEH HYLTF,

A A7)0 Te) A EE T k. ol Sol, Y430
A o339 2PN AR A, 20FR SR, A BALR
A& 217} Shmshob A, 3094 rleke] 29 ol w7 A}
$2 4 Ak B, Y RA 02 wjxshok she Aol Tpol
£ Ho] 304 o] A Ao] 304} tleke] ML ¢
& Q1212 WA ot ek 0|2 2 AFO 2 Qls) 2.oPA Y
o] uet 2] YRt ARG, &K, HUE 7
o JEAG, AABE 5 ol 717 Bk WS mefE
w) QopA Y] TR 28] SHo] M A Eeku &
% ik SR AF7HA) 1 KA H UL RO 2 4

o o] ATES BHH ZHo] ok AP 7
2.2 125t g glo] 2ABY ol thet mic} HEE o]} 2
SlshA fopAY ol ure s n e Ho] Baste)

olo] £ AT HE Wl RPN Y TF2 U M| 2K
ol JaL B 41 FHIA Sk o2 B3 8%
A o] WE Bk AEskE H Wehe ohd 4 ge
Aolu] o]t 2HBYS FAAI717] S FA ] 7] of2
% 9l Aol

il

Fl

2 A7) EH2 aFAE P HE 22U FFL

& v Rz} grolH A H Q] AF5H L oha 3 L

© QFNE AR B s, ARTE, 28
o B =gt bl sefttt.

© QFAA FRER QAL AT, A RS 27
=9 1] A E Tkttt

© AFAH FrRER Rk 2AEel 9FS TA=
A1 Feletth

<l

oA 73y
1. ARAA
B ATE ROpAA FREE AU PR, A ReET
A2 A= g wofeta, 2B GRS WAL 8912
3215}7] Slat A3 EARATolch

2. AR

& A7 ddA= BT 8GN SRshs 2 1Y

= [

A ZTAL AR EAAL RFHEEAL SO 2 A9 534S
oJai3taL A-Rkef ol APTA o = o7t 53157 9] YA
Zolet. & Aol A= A7 8 FA Y 52 Xpol & &4l
517] $18he] 20173 87184718 B304 1] ¥k 3,6117] 4
30~994) 1,4037l|1 4, 100854} o AF 2227 4~) & ek o 2[2] Z¢
BGAVD PRI R 1~4%0] S35k 3671, 1470, 871<] Al
E AL, 8GAE FEE A v R] 7]1ES aLske] 30
A mRte] 8 FAH NN 777, 30~99184F 8. FAI A 142
7, 1004 o/de] 8 Aol M 96Td& ArsHTh

it

F

2 F gt AL = AFES fIste] G*Power 3.1.9.2 22 117
& ojgatglon] Auta)E QoFR ALY X B dga
<l F ol 3L[10] 23] R*= 459} 7HE Abe] 2 & EQ] o
5ol gt AF[20] AT} R*=18L 7| &0 & AAlst
ai1t37) 225 AL3}1, %—4/\2 0574743 80,8719 6=
2, 238 AZA e, A|Z2HE A
Edf, A=, 75]—‘?—‘?_]' ):% AAsto] o534l
3 5o ’&%E]“E} olo] QoA FFm
& 2717 5E5ES st

A L=%5-8 Morris?} Feldman [16]¢] 73}t Ju [21]7F
S EFE AT}l ST o ER Ao et
G B, o] 57§ 9RO Ve s 2
A ®E o] BT 353}, 7&79;@44 _,_,w 353, ﬂzazq

o
HE

of| A 7 ¢lo] @'@i?ﬂ"% EU]-]’]- 0]'-—7}—— —JU] OI-U1 71'791{-_&1
o Folge HlaR PAER) LTS 2oHEE o))
2,47 AN 10 BT 2H o] a7sHe 7|
H : }o] -8 h2 Likert 53 2=
= 03] 24 gl 1o kS 2 5HeE 3
o £ WL 945002, H4T} £ 2B BTl
=22 oujditt. Juo] HAF[21]o 4] Cronbach’s a &= .869]
glom X HLo]A Cronbach’s a = .830]3it}h.

ox,
u
o
‘l
BN
2 4
1o
s}
=)

259

2 2w
ZBROL£2 SteersQ} Poter [22]7} 7RES)AL Lee [23]7}F 4=
A m 9ot E7EAMES0] 2} o0 ERA o] ohet %

Q& WSk}, o] B 215850 2 27)9] 5}¢) el Y

Vol. 31 No.1,2020 3



wa 7R o4 U sgoz FAER A Ee
BRI G 20D ot SAL, el o
Q1afale s, 914 whEe AYE 5
AW AOWA, $ 2 A D
T E on|git}h zF Blo] St Likert 54 H &2 ¢
AR 1804 ke 29 S0 zxao}cq
L= 15~7540 8 A47t 284 E ARELT =2 4
u]3tch. Lee [23]9) 0#:;’-01]/\‘] Cronbach’s a = 9242
& Lol A Cronbach’s a = 910]%ith.

3) 24 &Y

ZAZQ]L2 AllenT} Meyer [12]7} 7H5}AL Lee [23]7F 4=

BT £ AMgtol 2 el em ETAE] tfe
Wpth o] 75 3 13RO 9] shgidelel B
A58, 244 29 48T, FHH B 4B 7
JEIh HAH B PA0) 270 e 7 H A
o efelohn, 452 £k o) 2414 e A
SPElE 48 A7t 270] Yolsleais A ojuls)
o, 44 2 FAede] 210 dhal Ll o}k ot
oz z7o] Yo ol nat sk Helaee o)
T} 2 B SH-L Likert 53 HE2 0 137 gy
1golH o9 1Lk 580 2 Z4oke] $H| W 13-65
Ho2, o7t 225 24Ul 2 AS Yn|eit). Lee
[23]¢] AtollA] Cronbach’s o = .870]%]om & ATLofA]
Cronbach’s a = .769]3it}.

2o o?.i
mhj Hllo

>

1) AE BY L A% BE B

20pA1A Ao Qb B4

% 3
R EASo 7 Bl S4e 2 A
Azkgl AEd 2, ‘i*é@@ﬂ 58 2ASHCh TR A2t

£}, wEolTt, w2 TRagon] 2
WA A7 5 HEE WS Ume 17, ey 27,

“ S Eo 44, WS- 2 5H.o2 st o
AR A2k AEEA JEE 4] HER F0] L7]X) g
o 17, FHEA LIk 27, A5 T 34, ‘oS Ho] =
7t 4oz 259,

tr
o

o
£
W
ﬂ?i

4 Xtz+8
2 A7 Azl st 72 992

4 Journal of Korean Academy of Community Health Nursing

M.J(IRB PN ik

TREAE, 87, BY, AR, S A A7 %A
01]/\1 20184 7&-,—151 20184 1097}%] AA)erg et A7}
23 QU S HEsto] Al A 2 A FAE 2T
ak7 Bfeke Tt H, ATehRIolA 2 Ao A3 A,
AFzEA A e, Aol o] AkeAd 9 B Y EA o] i}
Agatgict Aol Ak ol g Fofat Aol el B A
Ao 2 W B AR AR XS SR dEAle A
A A FARAL SBO R Btk B AT A
33032 HR5}o] 3215(97.3%)7k =R E| 0w 0] F S|
7t BEBA] B2 655 A L3t F 31557} 2F EA4of 23
ek

5. X224

479 22 SPSS/WIN 21.0 L2 18-S ARg3}o] HA]
stk AToe] Qw54 0 A7 B SHE WE,
U5, B 0 EEUAE ol §5tel BASATh 24 7
22 g AR, RuE, 242 HEet o]
EHlE, ES, Wi, TFHX], one-way ANOVA, Scheffé
test AHg3te] BTGk BYPAA FREE thRel 2
wh S 9 27 Bl S0 e 24 2o Aol AT
A4S B ATRES n2s 202 1T 30-9994 2
FAA AL 4, BYSE, B, DT AT S
independent t-test2} one-way ANOVAR EA435}% 11, o] £
o] Maps ARES WEA| o= Aoz &% Mann-
Whitney U test@} Kruskal-Wallis H test2 £}t tjA;
Aol AAles, AFE A&} 719 WA=
correlation coefficientS ARE-5}o] B4}ttt QA 7F
HH2 fiFAte] 2AEY ) S PlA= 292 Multiple
regression .2 A3}t

Pearson



= AANEE BEolt eha S5
St 29PN Mo AFL
2}

Bokch. 29H4 2

QUL 2o mE 29

5 727} 85.7% (66%)0]
o QFH S A} 44.1%(34%8)o] 7}
ko ZRAHL 13~367] 0] 32.4%(25%) 2.2 713
e e E e
A7 649%(50%) 2 71 BOKTL, A2t 2EdAE T
T 7Ty ehn S thAt 545%(@2%) 2 7Py Bisk
o), 61.0%(A7%)2) AL APERS 27 A it

30~99 9] 2 FAIE AU o140l 85.9%(1221) 0] 9.0

o Frfetn ut

2HeE, M2

Bl M
my
Y

H o0
%rlr
[

%jﬁﬁ*‘l

S

Ui E—Q
_vg
I..

g2 6l o]

T
R
N

ool 42. 3%(60Eﬂ)01 Qo] 7| & 0] 92.3%(1314), £

.7} 67.6%(96%) 0] .-
SH3 A7t 78.9%(1127)0] ATk &
ZZL 9 kR 5A}58.5%(83)0] 714 HEO.
}o) 35.9% (51%) & 7}
= e Eoh 38 Eob ek S gt
81%)2 7P Wk, A ze AEH AL THE
SHE NI 4. 8%(92tﬂ) 2 713} ukoko 1, 59.9%

o} A2+ FAVS

wojrh, =

o A 607} 422%(60) 2 71 WATE ESEL A (55%)9] k) R ARRS 2 A stk
Table 1. General and Health-related Characteristics of the Participants (N=315)
Total X1 (n=77) X2 (n=142) X3 (n=96)
Characteristics Categories
n (%) M+SD Range n (%) n (%) n (%)
Gender Male 33 (10.5) 8 (10.4) 20 (14.1) 5(5.2)
Female 282 (89.5) 69 (89.6) 122 (85.9) 91 (94.8)
Age (year) <39 28 (8.9) 54.21£9.55  22~69 8 (10.4) 12 (8.5) 9(9.4)
40~49 36 (11.4) 6 (7.8) 13 (9.2) 17 (17.7)
50~59 153 (48.6) 35 (45.4) 57 (40.1) 60 (62.5)
>60 98 (31.1) 28 (36.4) 0 (42.2) 10 (10.4)
Education <Middle school 39 (12.4) 8 (10.4) 23 (16.2) 8(8.3)
High school 138 (43.8) 29 (37.7) 9 (41.5) 50 (52.1)
> College 138 (43.8) 40 (51.9) 60 (42.3) 38 (39.6)
Marital status Single 25(7.9) 5(6.5) 11 (7.7) 9(94)
Married 290 (92.1) 72 (93.5) 131 (92.3) 87 (90.6)
Religion Yes 229 (72.7) 66 (85.7) 96 (67.6) 67 (69.8)
No 86 (27.3) 11 (14.3) 46 (32.4) 29 (30.2)
Perceived Good 15 (4.8) 4(5.2) 7 (4.9) 4 (4.2)
economic status ~ Moderate 257 (81.5) 66 (85.7) 112 (78.9) 79 (82.3)
Poor 43 (13.7) 7(9.1) 23 (16.2) 13 (13.5)
Type of job Nurse & nurses' aid 50 (15.8) 13 (16.9) 18 (12.7) 19 (19.8)
Social worker 69 (21.9) 20 (26.0) 30 (21.1) 19 (19.8)
Care worker 175 (55.6) 34 (44.1) 83 (58.5) 58 (60 4)
Director of facilities 21 (6.7) 10 (13.0) 11(7.7)
Period of working <12 54(17.1) 61.14+t64.74  1~408 13 (16.9) 24 (16.9) 17 (17.7)
(month) 13~36 91 (28.9) 25 (32.4) 44 (31.0) 22 (22.9)
37~60 55 (17.5) 20 (26.0) 23 (16.2) 12 (12.5)
>61 115 (36.5) 19 (24.7) 51 (35.9) 45 (46.9)
Subjective health ~ Very good or good 188 (59.7) 3.73£0.74 1~5 50 (64.9) 81 (57.0) 57 (59.4)
status Moderate 122 (38.7) 26 (33.8) 58 (40.9) 38 (39.6)
Very poor or poor 5(1.6) 1(1.3) 3(21) 1(1.0)
Perceived stress Very often 14 (4.4) 2.20+0.70 1~4 4(5.2) 4(2.8) 6 (6.3)
Fairly often 71 (22.5) 21 (27.3) 29 (20.4) 21 (21.9)
Sometimes 193 (61.4) 2 (54.5) 92 (64.8) 59 (61.4)
Almost never 37 (11.7) 0(13.0) 17 (12.0) 10 (10.4)
Chronic disease 0 202 (64.1) 47 (61.0) 85 (59.9) 70 (72.9)
(number) 1 73 (23.2) 8(23.4) 34 (23.9) 21 (21.9)
>2 40 (12.7) 2 (15.6) 23 (16.2) 5(5.2)

Xl1=facilities <29 beds; X2=facilities 30~99 beds; X3=facilities >100 beds.
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Table 2. Level and Difference in Emotional Labor, Job Satisfaction and Organizational Commitment by Size of Facilities (N=315)

Total X1 (n=77)" X2 (n=142)" X3 (n=96)°
Variables F (p)
M=SD (Range) M=SD (Range) M=SD (Range) M=SD (Range)
Emotional labor 25.03+5.37 (9~41)  24.92+591 (9~36)  24.991+5.32 (9~37) 25.18+5.05 (15~41)  0.06 (.946)
Frequency of 8.83+2.34 (3~15) 8551247 (3~13)  8.9242.41 (3~15) 8.92+2.10 (5~15) 0.75 (.475)
emotional display
Attentiveness to required = 8.91£1.65 (3~14) 8.90+1.83 (3~12)  8.94%1.57 (3~13) 8.90+1.62 (6~14) 0.02 (.977)
display rules
Emotional dissonance 7.29+2.27 (3~15) 7481239 (3~12) 713£2.17 (2~12) 7.36%2.32 (3~15) 0.69 (.503)
Job satisfaction 49.1419.86 (19~75) 50.95+8.44 (30~69) 50.37+10.80 (21~75) 45.8918.69 (19~65) 7.96 (<.001)
a,b> ot
Internal satisfaction 25.37+4.80 (10~35) 26.32+4.64 (15~35) 25.86+5.09 (12~35)  23.86+4.14 (10~34)  7.25(.001)
ab>c'
External satisfaction 23.78+5.73 (8~40)  24.62+4.85 (15~34) 24.5116.28 (8~40) 22.02+5.17 (9~33) 6.74 (.001)
a,b> cf
Organizational commitment 38.1916.18 (22~57)  40.01+5.62 (29~57) 38.80+6.22 (22~56)  35.8315.88 (24~49) 11.78 (<.001)
a,b>c 1
Affective commitment 16.52+3.06 (7~25)  17.29£2.93 (10~25) 16.80%3.11 (7~25) 15.50+2.84 (10~24) 8.74 (<.001)
a,b>c'
Continuance commitment 10.90+2.44 (4~18)  11.55%£2.56 (5~18)  11.06%2.38 (4~17) 10.15+2.24 (6~16)  7.93 (<.001)
a,b>c 1
Normative commitment  10.77£2.48 (4~20)  11.18%£2.30 (5~16)  10.94%2.53 (4~20) 10.19+2.46 (5~20)  4.16 (.017)
T
a>c

Xl1=facilities <29 beds; X2=facilities 30~99 beds; X3=facilities >100 beds; TScheffé test.
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Table 3. Differences in Organizational Commitment by General and Health-related Characteristics (N=315)
Organizational commitment
Characteristics Categories X1 (n=77) X2 (n=142) =z X3 (n=9)
z or
+ + +
M#SD  zorx’ (p) M#SD o i M#SD  zorx (p)
Gender Male 40.13+4.49 -0.03 41.40+5.77 200" 34.60+4.77 -0.24
Female 40.00£5.77 (-980) 38.37+6.21 (.043) 35.90+5.95 (:811)
Age (year) <39 39.57+4.76 0.05 38.67+£8.03 -0.20 37.11£6.25 1.19
40~49 40.00£5.29 (:997) 38.77+4.85 (.838) 36.53+5.23 (-593)
50~59 40.00£6.67 38.81£6.61 35.75+5.95
>60 40.14+4.58 38.8215.84 34.00£6.57
Education <Middle school 38.00+£5.13 4.52 39.78+5.22 1187 35.13%6.13 1.38
High school 38.97+5.07 (-105) 37.86+5.62 (.311) 35.42+5.99 (:502)
> College 41.18+5.95 39.33+7.04 36.53+5.76
Marital status Single 39.80£1.92 -0.21 39.91+7.40 -1.15 35.22+£543 -0.32
Married 40.03£5.80 (-836) 38.70+6.13 (-250) 35.90%5.95 (-748)
Religion Yes 40.21£5.69 -0.61 38.82+£5.49 0.07" 35.60£6.11 -0.93
No 38.8215.29 (.540) 38.74%7.59 (.947) 36.38+5.37 (-355)
Perceived Good 46.50£7.19 4.56 37.57+9.54 0.66 34.00+1.41 1.37
economic status Moderate 39.61+5.22 (-:102) 39.11+6.14 (.717) 36.141+5.98 (:504)
Poor 40.14£7.06 37.65+£5.49 34.5416.10
Type of job Nurse & nurses' aid 40.01£5.62 2.83 38.80+6.22 8.51 35.83+5.88 9.59
Social worker 39.60£6.60 (419) 37.20+7.17 (.037) 38.84+6.35 (-008)
Care worker 39.47+4.63 38.51+5.64 34.3315.69
Director of facilities 43.10£6.79 43.27+5.44 -
Period of working <12 37.15+4.38 4.07 39.00+6.57 0.24" 38.41+5.77 9.12
(month) 13~36 40.00£4.80 (-254) 38.73£6.35 (-868) 36.82+6.45 (.028)
37~60 41.05+5.38 37.87£7.33 32.67+4.10
>61 40.89+7.18 39.18+5.51 35.22+5.68
Subjective health Very good or good 40.4615.93 3.59 39.90+6.25 6.22 36.88+5.87 10.89
status Moderate 39.50+4.83 (116) 37.50+5.79 (.045) 33.97+5.29 (.004)
Very poor or poor 31.00%0.00 34.00+8.72 47.00£0.00
Perceived stress Very often 445011034 414 34.75+£12.09 6.69 36.331£5.54 5.75
Fairly often 37.90£5.63 (-247) 37.48+7.44 (.083) 33.521£5.01 (-125)
Sometimes 40.36+4.12 38.8415.29 36.07+5.88
Almost never 41.20+7.89 41.76+6.37 39.00£6.70
Chronic disease 0 40.06£5.58 1.67 38.81+5.67 0.05" 35.93+6.13 0.20
(number) 1 40.94£6.03 (434) 38.56+7.59 (:952) 35.48+5.58 (-905)
>2 38.421£5.26 39.08+6.19 36.00£4.06
Xl=facilities <29 beds; X2=facilities 30~99 beds; X3=facilities >100 beds; Tindependent t-test or one-way ANOVA.
2| 2ol i=30~-994k0] QAL Aol M FH(=200, 4, QUM T2 CfAX} LML S, HROHE U £
p=043), AF('=851, p=.037), T8 A E(=622, p= 29| 7to| 2t

045)7} 22| Z {0 of 2l Aol & HoH, 100784 o)<
QA FYL FE (=959, p=.008), 5 7|7H=9.12,
p=.028), T AZAE (F=10.89, p=.004)7} A E<]o|
© o)3} 2o = B @t) U} 304l u|uke] @ oA 2] 9o
AE §-2J5t x}o]7} glith(Table 3).

3094 vlgk RPN UG ZHEYLS FHwF 5]
Qo A REHr=-25p=028)2} BAH O ol
£ nylon, A BRI 51919l A B (=38,
912 WS (=51, p < 0} SA RO 2 oIF & 4
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Table 4. Correlations of Emotional Labor, Job Satisfaction, and Organizational Commitment (N=315)
X1 (n=77) X2 (n=142) X3 (n=96)
Variables Y1 Y2 Y3 Y4 Y5 Y1 Y2 Y3 Y4 Y5 Y1 Y2 Y3 Y4 Y5
) ) rh) ) r@) @) e ) k) ) k) @) rp) @) @)
Frequency of emotional ~ 1.00 1.00 1.00
display (Y1) i
Attentiveness to required .63 1.00 .58 1.00 .59 1.00
display rules (Y2) (<.001) (<.001) (<.001)
Emotional dissonance .63 74 1.00 .65 .58 1.00 47 .60 1.00
(¥3)" (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
Internal satisfaction -10 -22 =32 1.00 -18 -25 -33 1.00 =22 -.36 -28 1.00
(Y4 (:369)  (.058) (.005) (031)  (.003) (<.001) (032) (<.001) (.005)
External satisfaction -22 -24 -30 .58 1.00 -16 -.07 -22 80 1.00 -10 -28 -16 74 1.00
5" (.054)  (.038) (.008) (<.001) (053)  (422) (.009) (<.001) (311)  (005) (.131) (<.001)
Organizational -.09 -12 -25 .38 51 -.01 .06 -13 55 .62 .07 .01 A1 43 51
commitment (Y6) (420)  (299) (.028) (.001) (<.001) (.906) (481) (133) (<.001) (<.001) (.516) (.980) (.305) (<.001) (<.001)

Xl=facilities <29 beds; X2=facilities 30~99 beds; X3=facilities >100 beds; T Sub-domain of emotional labor, ¥ Sub-domain of job satisfaction.

7:"% OﬂD]- 30~99 /K]- _9_0]:}\] A X]
,] 3] 2l 7] ghE(r=55, p <.001), £]7] THE(r=.62
01)3} 544 0.2 G5t & AuTA S Bk 10084
ESEDERL I OR REEDY
A (=51, p <.001) 7 571
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QIstgict.

20pAA FREE 2B GRS TAE 4918 304
oI BPALAE AEUT SN 43 U
o] FESE (3= 46, p=001) Y EYo] Etov] wele] 4
Y B%YIT. 30~995 49 RPAMOIAE HREE)
3191999491 1] gho] £ 245(B=48, p < 001) ZH=5

|

SH91E A AHEEY F90] #ETE(B=.19, p=.043) =
AEgol wen, o5 el dE 2 41%Flch 1004 o]
& 8GN = LFETAL 0] 9] 2] Z|F(B=-.31, p=.002)°]

A AT 3919 A §HEo] £S48 (3=35, p
013) 2 EYo] Fgom, ofg Wl dyHe 4%t
(Table 5).
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Table 5. Factors associated with Organizational Commitment (N=314)

e X1 (n=76) X2 (n=142) X3 (n=96)

8 t P B t 4 8 t 4
(Constant) 481 <.001 3.28 .001 218 .032
Gender ' -.06 -0.54 591 -11 -1.59 115 - - -
Type of job " -.06 -0.59 .556 .05 0.66 .508 -31 -3.17 .002
Period of working (month) -.04 -0.40 .692 -.01 -0.19 .854 -12 -1.27 .208
Subjective health status 01 0.09 929 12 1.75 .083 11 1.18 243
Frequency of emotional display® .06 0.42 676 .07 0.73 465 -.02 -0.21 831
Attentiveness to required display rules® .03 0.19 .853 19 2.05 .043 .09 0.70 487
Emotional dissonance® -22 -1.28 207 -12 -1.23 220 19 1.74 .086
Internal satisfaction ' .07 0.55 585 15 1.22 227 35 2.52 .013
External satisfaction ' 46 3.49 .001 48 410 <.001 23 1.63 .108
R’ 32 44 40
Adjusted R® 23 41 34
F (p) 3.50 (.001) 11.70 (<.001) 6.42 (<.001)
Durbin-Watson 221 1.88 1.88

Xl=facilities <29 beds; X2=facilities 30~99 beds; X3=facilities >100 beds;
worker=1, nurse, nurses' aid, social worker, director of facilities=0), $ Sub-domain of emotional labor,

AT A 7F A e 50] 393t 2ol
QPAE FEER 9 FAA 2] A eF B argt A9
AF7E glof ool Tt 215 2 Q1 vl L= o] 2L, AR T A
£ o2 gt A [24] Aol A L}E}‘d% BT e f
AbstGiT A FAIA 2L B9 Ay F5EE 5 AAA,
A Agto] Yl Qe 22 *PIZ} 02l A
=37 et web B e o2 QIGH YA A AT B
iﬂlf& RS 2 5 U= 713 E AlSstL, AHes B
S5 UEE sh=2lo] Y asit)

2 XA A, ARETLS, o]F] 9 5 ol
7R A7) 2 2T AR YAF o2 2L AHS BY
3171 918t A =T-2 T3l 2818 thdAtete] A Aol
SBARJN IS = FHH A UTH12,18]. whEhA] Al E

eREA) orgtet.

.

AP AA-Zo| B} FAF o2 A2 =9l 2 Hhe:
nlske Ao ARSI, 25 Ao ML A wE E e
=9l Zuinto] ofe}, 7 H Rxs) A, viEe 7
E@ e FE 5 2 =T AU S UL 28Tt
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£ A7AT}, aofAld i 2R =L 3084 1)
T8 oFAl o] 2ol M 7 A ER L, ARkt 115t
AFHA WA W=, 97 whEol A ek 7k ok 2pol7t

TDummy coded (female=1, male=0), ' Dummy coded (care

| Sub-domain of job satisfaction.
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